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Peak Performance Announces the Acquisition of Claims Harbor 
 

Columbus, OH, April 1, 2008: Peak Performance, through its wholly owned subsidiary Envision 
Technology Solutions, Inc. www.envision-ts.com, has announced the acquisition of Claims Harbor 
www.claimsharbor.com, which offers insurance applications and services for the Property & Casualty 
Insurance markets. Claims Harbor has over 250 clients that include insurance carriers, state funds, third-
party administrators, employers, managed care organizations and a host of IT vendor companies.  Claims 
Harbor is a business unit of Harbor Payments, which was acquired by American Express in 2007.  The 
terms of the transaction were not disclosed.   
 
Envision’s acquisition of Claims Harbor expands its business intelligence offerings, compliance solutions, 
workflow automation, managed care, and claims management solutions. Claims Harbor has four main 
business offerings that include a full, all-lines claims and workflow automation system Claims3, a managed 
care platform EC Care, workers compensation EDI compliance reporting services, and ACES an 
accelerated case management system. All of these solutions are available as client hosted offerings, web 
services, and SAS-Certified, Level Il Data Center Applications Services Provider (ASP) solutions.     
 
Bob Seese, President of Envision, said “We are excited to bring Claims Harbor’s line of business offerings 
to Envision’s family of proven solutions. This addition enhances our ability to optimize our end-to-end 
insurance and risk management software and technology workflows.  Envision’s acquisition of Claims 
Harbor continues our corporate strategy of acquiring mature and proven insurance and risk management 
software solutions, enhancing them with modern technology capabilities and extended functionality, to 
provide comprehensive solutions that optimize your business performance.” 
 
Envision is acquiring the assets of Claims Harbor and will retain the Claims Harbor office in Atlanta, 
Georgia. Many of Envision’s customers utilize services of Claims Harbor today. The strategy of Peak 
Performance is to develop and acquire insurance and risk management specific technology solutions to 
bring innovative approaches generating high ROI solutions to its customers in the property and casualty 
industry.  
 
About Peak Performance and Envision 
Founded in 2004, Peak Performance offers a comprehensive insurance processing solution for Property & 
Casualty insurance organizations and risk management solutions that deliver measurable and significant 
ROI, from reducing operating costs to improving loss ratios.  Peak’s unique approach combines mature and 
proven software solutions with web services and other modern technologies to redefine end-to-end 
processing.  Others look to end-to-end as little more than automating processes from policy and claims, 
while we extend the definition to include streamlining processes throughout the entire operation. Peak 
acquired Envision Technology Solutions is 2006. Envision has been a premiere provider of claims and risk 
management technologies since 1994. Its award-winning, web-based risk management information system, 
RiskEnvision, is in use by Fortune 500 companies, Third-party Administrators, Healthcare systems, States, 
Pools, and Municipalities across the U.S. and Mexico. Envision is known in the industry for their 
consultative expertise and attentive customer service. 
 
For more information on Peak Performance’s products and services, visit www.peakpsi.com.  
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